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Being an ambitious, confident and hardworking manager & a leader, | am looking to progress further in
the QSR industry and lead another team to success. | have gained invaluable skills and knowledge at KFC
(YUM! International) by being honored with multiple promotions and now | am eager to lead my own
restaurant and team to reach new heights.

EXPERIENCE

SEPTEMBER 2020 - FEBRUARY 2023
SHIFT MANAGER (PROMOTED), KFC (YUM! INTERNATIONAL)

Responsible for running the shift while being in-charge of the store. | also made sure that team
training was done in a timely manner, did self-financial audits on daily basis, adhered to all
company policies and SOPs. Also made sure the store was always ready for NSF audit or SFA visit.

APRIL 2018 — SEPTEMBER 2020
CREW LEADER (PROMOTED), KFC (YUM! INTERNATIONAL)

Supervised and trained existing and new team members to make sure there were no gaps in
learning.

APRIL 2018 — SEPTEMBER 2020
TEAM MEMBER, KFC (YUM! INTERNATIONAL)

Followed company’s SOPs and worked hard to be considered for a promotion by proving my skills

2011-2015
AREA SUPERVISOR/SALES & MARKETING, CANAL MINERAL WATER

Handled all customer queries and accounts for the area.

EDUCATION

2016
B.COM, DADABHOY INSTITUTE OF HIGHER EDUCATION

2013
INTERMEDIATE (COMMERCE), EVERREST JUNIOR HIGH SCHOOL

SKILLS

e Strong leadership & management skill e Developing team members

s Strong hold on wastage, variances and finance audits * Attention to detail

s Strong knowledge of food & safety standards e (Career oriented and a go getter

References will be furnished upon request.



